Mind map

Rapport: how to build genuine connection with anyone )
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- N Three layers of connection

What rapportis e Content: what you say

e Connection and attunement between two people
e Mutual trust and attention

e Tone: pace, volume, intonation
e Body: posture, expression, eye contact

e Feeling of being on the same page
e Can be developed ethically

e Mismatch makes people sense something's off
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Different contexts
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e Foundation for leading, selling, negotiating

e Strangers: a genuine question, no script
4 .« Leadership: steady presence and predictability

e Without connection, messages meet resistance e Negotiation: understand the real need

e With rapport, people open up to dialogue
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It isn't manipulation

e Comes from real interest in others

e Conflict: validate feelings first
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Rapport-breaking mistakes

e Interrupting or finishing others' sentences

e Faked similarities ring false e Turning the conversation to yourself
e |t follows from presence and respect e Agreeing too much, on autopilot

\_ J e Mirroring too obviously
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Key takeaway

Action plan Rapport comes more from

0 e a 0 e listening well than speaking well:

Listen with full attention, Mirror posture, pace, Match your speaking Use their name and Acknowledge their point pretsen.ce, respect, and real
ho phone or distractions and tone naturally pace to the other recall what they said before you disagree curiosity.
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